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Auralink Login and Installation
This document serves as instruction on using the Auralink Desktop, to include login, navigation of the
Auralink Portal and the placing on Auralink calls.

Quick Start

1. Afew quick easy set of instructions to follow, to get ready to use Auralink, as follows:

a. Power off your computer.

b. Connect all equipment, if you requested equipment (Logitech 9000 Pro Camera &
ClearOne Chat 50).

c. Power on your computer and launch Windows or let the MAC boot up.

d. Open your Web Browser (could be: Microsoft Internet Explorer, Firefox, Safari,
Google Chrome, or Opera).

e. Proceed to the following Link: auralink.com and Log-in to Auralink, using the
credentials (FirstinitialLastName) that were sent to you.

f. Referencing the attached Log-in and Installation Guide, Load your software.

g. Start to Auralink (video conference).

Login
a. To access Auralink direct your browser to http://www.auralink.com
a. Enter your Auralink username and password and click the Login button.
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Fresh Installation
Perform the steps in this section if you are logging into Auralink for the first time on the
computer you need to Auralink from.

auralinkee

business class video conferencing as a service

Please Install/Turn On AuraLink
Client Be More Productive

Wiete been trying to connect to the Auralink Deskiop WIth
Client an your machine far several seconds. If you have w :
previously installed the deskiop client, you may need to f OnerenC| ng

startthe prograrm.

Wie will continue to try to contact the client until it is
turned hack on, oryou install and activate the software.
Ifthis is the first time you have connected to Auralink
using this machine, you will heed to download and
install the software vou need to complete your Auralink =
Conference Calls. Click on the Install link below to e
download the software, and then follow the on-screen
directions.

Wi will continue to try to contact the client until it is
turned hack on, oryou install and activate the software.

[ Dsskiop Clisntfor WINDOWS |

[ Deskiop Clientfar MAC 05|
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1. When the “Please Install/Turn On” Auralink Client page appears, click the download
button corresponding to your operating system.

2. Click the Run Button to download the self-extracting Auralink Desktop Software
installation.

File Download - Security Warning

Do you want to run or save this file?

Mame: ...esktopInstaller-win3z-TAG_YD_2_0_1_00200.exe
Type: Application, 2.53MB

From: guestdew,auralink.com

l[ Fun I[ Save J[ Cancel ]

\ potentially harm wour computer. IF you do not trust the source, do not

@ ‘While files from the Intermet can be useful, this fle type can
tur or save this software. What's the risk?
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Internet Explorer - Security War

Do you want to run this software?

Mame: YidyoDeskkop Installer
Publisher: Yidyo Inc.
@Mgre options [[ Run J [ Don't Run J

While files Fram the Internet can be useful, this file type can patentially harm
wour computer, Only run software from publishers vou trust, What's the risk?

4. Press the Next button to start the Auralink Desktop setup.

#5 VidyoDesktop Setup

Welcome to the VidyoDesktiop
Setup

Setup will quide vou through the installation of
WidyoDeskbop.

It is recommended that wou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to rebook vour

compuker,

Click Mesxt ko continue.

J' Vidyo

5. Click “I Agree” to accept the License Agreement”.

sktop Setup

Please review the license terms before installing VidyeDesktop.

Press Page Down to see the rest of the agreement.

Terms of Use |

Vidyo End User License Agreement including Limited Warranty, and Disclaimer of
\Warranty

This End User License Agreement will apply to you if you download, install or use the
Vidya software in the Vidyo products. Please do not download, install or use the Vidyo
software and products before you understand and agree with the terms of this End User
License Agreement.

End User License Agreement ~|

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to instal VidyoDesktop.

Mullsaft Install System v2,38, 1-Unicode

<Bad§|i I Agree ]I Cancel
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6. The Auralink Desktop installer will install the Auralink Desktop.

#3 VidyoDesktop Setup |L‘
Installation Complete
Setup was completed successfully, 0
Completed

Show details

Mullsoft Install System v2.38, 1-Unicode:

<oack Coce

7. When the installation is finished click on the “Finish” button. The AuraLinkPortal Page
automatically launches.

S5
Completing the VidyoDesktop Setup

VidyoDesktop has been installed on your computer.
Click Finish to dlose Setup.

1‘ Vidyo

< Back Canice] I
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Previously Installed

1. If you are presented the “Please Install/Turn On Auralink Client” page, you will have to
start the Auralink Client by clicking Start->Programs->Vidyo Desktop-Vidyo Desktop.

business-class desktop video conferencing

Please Install/Turn On AuraLink Client

jLooking For wavs T =& MORE PRODUCTIVE?
Weve been Iving to connect 1o the AuraLink Deskiop Client on your

machine for several seconds. Ifyou have previously installed the deskiop
client, you may need ta start the program /

wie will continue 10 try to contact the client untuil itis turned back an, or
you install and activate the software

Irthis s the first time you have connected ta AuraLink using this machine,
youwill need ta download and install the software you need to complete

2\
your AuraLink Canference Calls. Click on the Install link below to ’
dovnload the software, and then follow the an-screen directions X
T | X
Wewill continue 10 try to contact the client until itis tuned back on, or you ‘ \ 2>

install and activate the software.
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a. Once you have successfully started the client, you will see the Auralink Client in
your System Tray (near the clock at the bottom right of your screen). The
Auralink Client is “grayed out” at this point.

RELE e o, 1212 PM

b. The Auralink Portal will periodically refresh and the client will then turn to its
fully enabled colorful state. This indicates a complete login.

” )= B E® ey, 1z5em

NOTE: Mac users will start Auralink Client in Applications.
Tip: Auralink is by Default is Set to Start automatically when windows starts.
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Post Installation
2. Once you have completely logged into the Auralink Portal, your AuralLink Home Portal
Page will display.

\Welcome Auralink Support Team Marty Rhoads (110004) | My

1 N Account| Logout
a l I P a I | I [H [)} Status: Online | My Mesting Room
business class videa conferencing as a service (7 Home ) WMyAddressBook  TeehSupport

Auralink is powerful and easy to use.
My Speed Dial List

_. Make Direct Calls
Use your Address Bookor Speed Dial Listto make person-o-

person calls. 409 Demu
. datin Sfuart
Search here for users | | 2 |
Host Meetings
‘Your Meeting Roarm containg simple tools ta invite visitors and

control a multi-person conference call

Join a Meeting
Yau may entef other meeting rooms 1o take part in a multi-person

conference by invitation or appaintment

Search for user's raoms: | =

AanmEenso/Coningt Tanpmarisa R,
©2010 Cenero LLC. All fights reserved.
Fowered by Vidya &

Initiating the Call
When you initiate your first Conference or Direct (Point-2-Point) call, you will see the “Now
Entering Conference” pop-up.

Now entering conference, please wait..

Cancel

Once you have entered an Auralink Conference you will see the Auralink Desktop Client
application. It may prompt you to select your audio and/or video devices. This will occur if you
are using Auralink for the first time, or if you have more than one device to choose from. If you
have plugged in a USB headset, make sure to select that as your audio input and output
sources. Then click Save and you will complete the joining of the conference/call.
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Speakers (Realtek High Definition Audic)
IRealtek Digital Out esltek High Definition Audio
‘Speake: at ommended)

Microphone (Realtek High Definition Audio)
Microphone (3- Chat 50) (Recommended)
Microphane {Logitech Mic (Pro 9000))

Camera Select:
I~ Flip~iden

Logitech O am Pro 3000 ‘Camera Configuration:

SEllpl

Note: If no one else is in the room, you see only yourself.

For information on how to manage the Auralink Portal Interface and the Auralink Desktop
please see the Auralink 2.0 Portal and Desktop Guide.

Happy Auralink’ing!
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